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Boyd, Jocelyn
Inadvertent Ex Parte Conversation in Docket No. 2020-2-E (Annual Review of Base Rates
for Fuel Costs for Dominion Energy)

Parties:

I am writing under Code Section SB-3-260(E) to report an inadvertent ex parte conversation that occurred this morning
(April 7, 2020) in Docket No. 2020-2-E (Annual Review of Base Rates for Fuel Costs for Dominion Energy). A call was
transferred to me from an irate customer who was concerned about the virtual hearing scheduled this Thursday, April 9,
2020. While I did not catch her name, she was particularly animated about rates going up and not being able to be
present to comment as a public witness.

I informed her that a computer was going to be available in the Commission's lobby for interested persons to
participate, but this did not seem to satisfy her. I then told her the docket number and relayed if she reviewed the
utility's filings, it appeared that fuel costs had actually decreased. At this point, I thought that it was appropriate for me
to end the call. Everything that was discussed was public and available on the Commission's docket management
system.
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Staff Counsel
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